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What is MAX Messages?

MAX Messages is your solution for archiving and managing conversations from macOS
Messages. It helps you preserve, organize, and search your message history, whether for
personal reference or professional documentation.

Why Archive Your Messages

Archiving isn't just about saving space. It's about protecting your conversations and making
them easier to access. Some key benefits include:

Keep your conversations safe
Back up your messages so they're preserved even if the original conversation is deleted.
Simplify Messages

Free up space on your hard disk and your iPhone and reduce clutter in the Messages app
without losing important history.

Make searching easier

Archived messages can be searched much more efficiently than scrolling through long
conversation histories.

Document important exchanges

Whether it's a business agreement, personal memory, or customer interaction, archiving
ensures your conversations are securely recorded and easy to retrieve.

No iPhone needed

MAX Messages accesses your messages directly on your Mac. There’s no need to connect
or sync with your iPhone to archive or view chats.

What You Can Do with MAX Messages

MAX Messages provides a simple yet powerful way to archive and explore your
conversations:

Archive with a Plan

Plans let you save frequently used archiving configurations as templates. Whether you're
archiving daily, weekly, or by topic or contact, Plans make the process fast and consistent.
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Browse conversations

Easily navigate through archived chats, organized by contact or group.

Search by content

Find specific messages using the built-in search: filter by name, keyword, or part of a
conversation.

View attachments

See images, videos, and documents shared in your chats with a simple click.

MAX Messages makes it easy to review your message history. It's ideal for quick access,
deep searches, or simply finding that one message you need.

This manual will guide you through getting started, setting up your first archive, and using
MAX Messages effectively.

Introduction

System Requirements

e QOperating System for MAX Messages: macOS 13 Ventura to 26 Tahoe.

e Messages from Messages will be archived.
Installation
Double click the MAX Messages installer in the dmg file.

Price

MAX Messages costs 79.95 $. If applicable, taxes have to be added. For instance in Germany
the Mehrwertsteuer of 19% has to be added.

Choosing "Purchase online” leads you to the Fastspring store
https://mothsoftware.onfastspring.com/

where you can buy MAX Messages. After a successful purchase you can download the
license file. When selecting “Register” from the application menu navigate to the file to open
it.

The price includes 12 months of free updates. There is no subscription. After the 12 months
you can continue using the application.

More Information

For more information please go to the website of MAX Messages at:

http://www.mothsoftware.com
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or contact me at

mail@beatrixwillius.de

What is new for MAX Messages version 1.2?

Warning

Install MAX Messages 1.2 before using drag and drop on macOS 27.2. Earlier versions may become
unresponsive when dragging the application icon to Full Disk Access in System Settings.

Version 1.2 improves navigation of long conversation by adding a jump to a specific date, a
timeline for conversations and a new diary layout. User names have been split into first and

last name. It's now possible to archive messages on a schedule.

Navigation improvements

Navigation in a long conversation is now much easier and faster. In addition to the search for
a date range it's now possible to use “"Jump to" to directly go to a specific date. The timeline
to the left side of each conversation allows the direct selection of a date.

[ ) [ ) Messages Archive

80 0 0000

Setup  Archive! Archive Folder Open Print Attachments  Export
L Messages .
Search in Date Range from to
Py Jump to v
@ Max Schneider

27.01

10.02

24.02 james.anderson@gmail.com - 2025-04-12 08:10
Yeah, what's up?

10.03

24.03

07.04

james.anderson@gmail.com - 2025-04-12 08:30

21.04 Almost. I've got most of it done, just need a few more hours.

05.05

19.05

02.06 james.anderson@gmail.com + 2025-04-12 08:50
Sure, give me ten minutes.

16.06

30.06

14.07

Messages found: 722

james.anderson@gmail.com + 2025-04-12 09:15

Conversation Diary Qv Search

Search

Me - 2025-04-12 08:00

Hey, do you have a moment to talk?

Me + 2025-04-12 08:15

| just wanted to check if you finished the draft.

Me - 2025-04-12 08:45

Cool. Can you send me what you've got so far?

Me - 2025-04-12 09:05

Got it. Thanks!

The Diary layout shows the messages by year/month/day. This also allows quick navigation

over a long conversation.
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Messages found: 681

Improvement for user names

80 0 OG0 O

Archive!  Archive Folder Open Print Attachments

james.anderson@gmail.com - 2025-04-12 08:10

Yeah, what's up?

james.anderson@gmail.com - 2025-04-12 08:30

Almost. I've got most of it done, just need a few more hours.

james.anderson@gmail.com + 2025-04-12 08:50

Sure, give me ten minutes.

james.anderson@gmail.com + 2025-04-12 09:15

Let me know if anything is missing.

Export

Conversation

Diary Qv Search
Search

Me - 2025-04-12 08:00

Hey, do you have a moment to talk?

Me - 2025-04-12 08:15

| just wanted to check if you finished the draft.

Me + 2025-04-12 08:45

Cool. Can you send me what you've got so far?

Me - 2025-04-12 09:05

Got it. Thanks!

In the Plans section of the Setup the user names have been split into first and last name. It's
possible to sort by both. The conversations in the Message Viewer are now sorted by last

name.
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Archival Plans

bt - Plan: Plan1
B Plan1
@ Messages Info E Options &8 Archive Format
Schedules
J Messages Q- Search
Q Select/deselect all visible Conversations
General First Name Last Name A
v & James Anderson
O Logan Bennett
o Ly Brooks
O Olivia Carter
‘ © Mason Clark
© Sophia Davis
O scarlett Evans
O Family [©)
O Mia Foster
O Lucas Hall

° Select Conversations

Archive all Conversations Q

o Click to show Help on Mouse Over

Schedules

Archive on a daily, weekly, monthly or quarterly schedule.

[ ] @ Setup
Schedules
- Schedule: Schedule 1
() Schedule1 v
Q Date + Time c} Options + Plans
Schedules
Schedule:  Weekly ¢ @oo
a Mon Tue Wed Thu Fri Sat

General .
Last Archival:

Next Archival:  31. May 2026, 22:00

o Click to show Help on Mouse Over
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Archive a chat.db folder

If you have made a copy of the chat.db folder it's now possible to archive this folder, too.
Click on "Archive folder"” in the toolbar and select the chat.db file itself. All messages and
attachments will be archived.

Other improvements

Feature 6085: Updated all remaining listboxes to modern macQOS listboxes.

Feature 6136: There is now an option to download URL previews if these are missing in
Messages. It's also possible to add the previews after archiving.

Feature 6163: If no conversation is selected, date search and other navigation are now
disabled.

Feature 6175: Improved the order of the File menu.
Feature 6270: There is now a Help Assistant for MAX Messages.

Feature 6276: The archive buttons in the Setup and the toolbar now have a tooltip when no
conversation is selected or the archiving location is missing.

Feature 6325: Scheduler emails can now be sent to multiple recipients.

Feature 6330: After permissions are granted in the Setup, conversations from Messages load
without clicking the Reload button.

Feature 6334: Improved handling of minor data corruption. The app now shows an error
message instead of crashing.

Feature 6365: Improved opening archives.

Feature 6367: Improved the label describing the information sent with an error report.
Feature 6402: Improved the toolbar.

Feature 6406: The conversation list is now always expanded after a search.

Feature 6421: The Setup now remembers the sort field and direction for conversations.
Feature 6430: Added support for company names.

Bug Fixes

Bug 6087: Fixed an issue with automatic notarization.
Bug 6162: Fixed some issues with PDFs.
Bug 6171: Fixed some issues with PDFs.

Bug 6211: Fixed an issue with the window height.
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Bug 6249:

Made a better error message when the update file is not available.

Bug 6251: Fixed an IOException when downloading a new version

Bug 6258:
Bug 6265:
Bug 6266:
Bug 6272:
Bug 6274
Bug 6275:
Bug 6284:
Bug 6285:
Bug 6293:
Bug 6294:
Bug 6295:
Bug 6296:
Bug 6306:

Bug 63009:

Fixed an issue with the scheduler helper app being started twice.
Fixed an issue with the recent menu items.

Fixed an issue with the recent items menu.

Now crash logs in the retired folder are sent in an error report, too.
Fixed a problem with the card layout for pdf files when archiving/exporting to pdf.
After exporting the conversation no longer is scrolled to the bottom.
Improved contrast for buttons on onboarding window.

Fixed a problem with the search not giving the correct result.
Improved security for the message viewer for urls.

Improved installation of the LaunchAgent.

Improved security for url downloads.

Improved security when exporting attachments.

Url in the update information is now opened in the browser.

Fixed a problem “malformed match expression” when searching.

Bug 6311: Only the first line of pasted text is now kept when doing a search.

Bug 6314:

Bug 6316:
PDF.

Bug 6318:

Ignore error messages for CloudFlare when doing an update check.

Fixed an issue where the last message on a new page wouldn’t be created for

Fixed some issues with the schedules.

Bug 6321: Improved speed of large search results.

Bug 6322:
Bug 6328:
Bug 6329:
Bug 6336:

Bug 6341

The searchfield in the main window is now scrollable.
Improved the license-expired message.

Improved handling of attachments in the temporary folder.
The correct plan is now copied when duplicating a schedule.

Fixed a problem with sorting.
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Bug 6346: Conversations from unknown senders now show the correct messages instead of
messages from the first conversation.

Bug 6348: For conversations with unknown senders, the archive now uses the phone
number instead of “Unknown Sender".

Bug 6350: The app now shows an error when a schedule runs but nothing can be archived.

Bug 6354: Fixed a potential hard crash when quitting the app while the Setup window is
open.

Bug 6364: Attachment names now use the same special-character checks as Mail Archiver.
Bug 6376: Improved the installer.

Bug 6381: Fixed a permissions problem when checking the registration.

Bug 6386: Improved error logging.

Bug 6405: Slightly improved the speed of archiving to PDF.

Bug 6408: Fixed an issue with emails not being added to the index. A reindex is required.
Bug 6409: Fixed an UnsupportedFormatException when archiving an attachment.

Bug 6411: The app no longer waits for a minute when an archive volume is unavailable while
opening or closing the archive.

Bug 6415: Fixed problems with incorrect information in the progress window.

Bug 6416: The progress window now shows the correct labels when importing an archive.
Bug 6417: Imported archives no longer produce an error when opened.

Bug 6419: Fixed a scrolling problem in non-English locales.

Bug 6427: Fixed a regression that hid labels when no archive was open.

Bug 6428: Fixed an issue with the font preferences.

Bug 6434: The "Quit when finished"” option for schedules now works again in trial mode.
Bug 6464: A literal &mp; is no longer converted to & in PDFs.

Bug 6465: Certain emojis are no longer shown as squares in PDFs.

Bug 6480: Improved error handling for the index on read-only volumes.

Bug 6481: After an index error, data in the Setup now loads correctly.

Bug 6492: Fixed a hard crash during the update check.

Bug 6500: Fixed an issue with journal-folder preparation when diagnosing an archive.
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Bug 6507: Fixed an issue where Setup could display a different next archival date from the
date used by the scheduler.

Bug 6515: Fixed a freeze when dragging the application icon to Full Disk Access in System
Settings on macOS 27.2. IMPORTANT: Install MAX Messages 1.2 before using drag and drop
on macQOS 27.2. Earlier versions may become unresponsive.

Introduction: How do I use MAX Messages?

Open the Setup window from the toolbar. There already should be a plan. If there is no plan
click on the plus icon to create a plan. Messages and all conversations are already selected
for archiving. If you only want to archive individual conversations deselect “Archive all
Conversations” and then select the conversations you want to archive.

[ ] @ Setup

Archival Plans

b d- Plan: Plan1
B Plan1
@ Messages Info E Options &8 Archive Format
Schedules
J Messages Qv search
a Select/deselect all visible Conversations
General First Name Last Name A

O Logan Bennett

@ Liy Brooks
O Olivia Carter

‘ © Mason Clark
© Sophia Davis
O scarlett Evans
O Family [©)
O Mia Foster
O Lucas Hall
° Select Conversations
Archive all Conversations 0
& o Click to show Help on Mouse Over

Now go to the Archive Format section and either select Internal Database or PDF as format.
For both formats you can select a location for the archive.
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Setup

Archival Plans

g8 - Plan: Plan1
@ Messages Info ‘;‘_o Options . Archive Format
Schedules
Archive Format Internal Database
ﬁ Archive Database: Select ¥ New

General

@ beatrixwillius > @ Messages Archive.messages

o Click to show Help on Mouse Over

The last step is to click on the truck icon to start archiving.

User Reference

Most of the functionality of MAX Messages can be controlled from the main window.
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[ ] () Main Window D D

Setup Archive Folder  Open

o

MAX Messages
by
Moth Software

Start here Archive

Select conversations and an archive location. Archive your messages in MAX Messages

d" Open Setup

e No Conversation selected
Q Archive location missing

Need Help?

Manual Guided Tour

Have a look at the most important
features.

\,
-
A

H Browse the pages of the Manual.

Setup: The Setup controls what, how and when MAX Messages archives.

Archive: Starts the archival for the conversations of the active plans.

Archive Folder: select a chat.db folder to archive.

Open: Select am archive to open.

Print: Print the visible emails.

Attachments: Saves the attachments from the selected conversation or current search result.

Export: Exports all conversations/the selected conversation/the current search result/the
current day to the Internal Database, PDF, or HTML.

Conversation/Diary: switch between Conversation and Diary layouts.

Start here: see at one glance if you can start archiving. You need a selected conversation and
a location for your archive. Click to open the Setup where you can select both.

Archive: start archiving.
Manual: open the manual website.

Guided tour: have a look at the most important features.
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User Reference: Installation

If you haven't installed MAX Messages, yet, follow the instructions below:

1: Wait for your download to complete

o +
Downloads Clear
MAXMessages0.1.0b1.dmg
- 00
3,7 MB of 150,7 MB (934 KB/sec) — 2 minutes, 38 seconds remaining

2: Locate the dmg in the downloads folder and double click it.

B8
olo
<
B
O
v
jo,

~
4

| NN ) < Downloads

Favorites Name ~ | Size K

{a} beatrixwillius

B MAXMessages0.1.0b1.dmg

(Y Documents
(=) Desktop

@® Downloads

M Library

A Applications
22 Dropbox

5 VServer_x64
5 Mail Archiver X
5 MAX Messages

iCloud
& iCloud Drive

&) Macintosh HD > [& Users > [ beatrixwillius > [8 Downloads > & MAXMessages0.1.0b1.dmg

9 Shared
1 of 1 selected, 70,76 GB available
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3: Double click on the installer file.

0@ [} MAX Messages Installer 0.1.0b1

MAX Messages
ar

MAX Messages Manual.url
installer.app

£l MAX Messages Installer 0.1.0b1
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4: Follow the instructions in the installer.

Install MAX Messages

= MAX Messages

New Version: 0.1.0b1 (1170) from 11. Feb 2025
Found Version:

Start Installation

That's it! You are done with the installation of MAX Messages.
The application is now located in the Application folder.
How to un-install MAX Messages:

If you want to get rid of MAX Messages then open "MAX Messages Uninstaller” either in the
dmg or in the applications folder. This deletes the main application, the settings and the
session logs.

User reference: Uninstallation

Occasionally it may be necessary to remove MAX Messages from your computer. For this

purpose, there is a separate program for uninstallation in the dmg file called MAX Messages
Uninstaller:
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0@ [} MAX Messages Installer 0.1.0b1

MAX Messages

MAX Messages Manual.url
installer.app

[£) MAX Messages Installer 0.1.0b1

The interface of the uninstall application is similar to the installation:
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Remove MAX Messages

MAX Messages

Remove App

To prevent the application from being removed by mistake, there is a dialog:

i

Do you really want to remove
MAX Messages?

Cancel Remove App

The application, the settings and the MAX Messages files in Application Support are then
removed. The archives are retained even after uninstalling!

User Reference: Setup

With the Setup you tell MAX Messages what to archive and into which format.
Important!!!

You can archive messages from Messages in MAX Messages only when the application has
full disk access AND access to the contacts. If a permission is missing then you will see the
following window:
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o @ Permissions

To archive your messages MAX Messages needs permissions for Full Disk Access and the

Contacts.

Full Disk Access Access not granted

macOS stores your Messages data in a protected system folder. Only with o
Full Disk Access MAX Messages can read the Messages database. Here is
how to do this:

Step 1: Open System Settings System Settings

Step 2: Drag the MAX Messages icon into the list.
.

Step 3: If the app is already there, enable it.

Contacts Grant Permission

Messages only contains phone numbers and email addresses. Access to o
Contacts is needed for MAX Messages to display real names and create
meaningful conversation overviews.

macOS will show you a dialog asking for permissions to access the Contacts.
Only when you accidentally click on Deny in the dialog you need to do the
following:

Step 1: Open System Settings System Settings
Step 2: Activate MAX Messages.
Step 3: Enter your password to allow changes.

Your data remains on your Mac and is never sent anywhere. This access is strictly used for
reading your messages locally for archiving purposes.

Close

If you have already given a permission then the corresponding button is not active anymore.
Click on the button “Grant Permission” to grant the permission. As always you have to restart
the application for full disk access. The button with the question mark will show you what to
do to give the permission.

The Contacts app allows you to have multiple contacts with the same name. If you have
conversations with those persons then MAX Messages will archive the conversations to a
single conversation. This can only be fixed by having contacts in Contacts with unique
names.
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The areas of the Setup

The Setup has several areas.

1. Plans: A plan is the core of your message archiving. It allows you to conveniently save
frequently-used templates for later use. You must have at least one plan but you can use
multiple plans.

2. Schedule: In the Schedule area you can define when you want to archive automatically
(not for the Lite version).

3. General Options: Diagnosis and Data Logging.

[ ] @ Setup

Archival Plans

- g +- Plan: Plan 1
B Plan1
@ Messages Info 2= Options &8 Archive Format
Schedules
(J Messages Qv Search
Q Select/deselect all visible Conversations
Conarsl First Name Last Name A
O Logan Bennett
O Liy Brooks
O olivia Carter
‘ © Mason Clark
© Sophia Davis
O scarlett Evans
e Family @
O Mia Foster
O Lucas Hall

© select Conversations

Archive all Conversations (@

o Click to show Help on Mouse Over

Setup - Plans

A plan allows you to conveniently save frequently-used templates for later use. You must
have at least one plan but you can use multiple plans. The list of plans is on the left side of
the plan area. Click on the plus icon to create a plan. The minus icon deletes a plan. Each
plan has three sub-areas:

e Message Info: select applications and conversations for archiving.
* Options: restrict archiving by date.

e Archive Format: select how and where your messages will be saved.
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Messages Info

[ ] @ Setup

Archival Plans

- g +- Plan: Plan 1
B Plan1
@ Messages Info %= Options &8 Archive Format
Schedules
J Messages Q- Search
ﬁ Select/deselect all visible Conversations
Conce First Name Last Name A
v & James Anderson
O Logan Bennett
O Liy Brooks
O olivia Carter
‘ © Mason Clark
© Sophia Davis
O scarlett Evans
e Family @
O Mia Foster
O Lucas Hall

© select Conversations

Archive all Conversations (@

o Click to show Help on Mouse Over

By default “Archive all Conversations” is selected. If you want to archive individual
conversations, click on “Select Conversations”. It is possible to search for conversation
names. It's also possible to select and deselect all visible conversations.

If there is a button with an i then the conversation is a group conversation. Clicking on the i
button gives a list of all participants in the group:
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Archival Plans

- Plan: Plan1
B Plan1
@ Messages Info = Options £8 Archive Format
Schedules
J Messages Q- Search
a Select/deselect all visible Conversations

General

First Name Last Name A
Scarlett Evans

Family <)
. Participants in Conversation:
Lucas

(<]
(=)
e
© James Anderson
|~ © oo eomamm )
e
e
(<]
e

& Michael Johnson
Jack

Michael & Olivia Carter
Harper
Ava
O Ela
© select Conversations

Archive all Conversations

e Click to show Help on Mouse Over

You can now start archiving by clicking on the icon with the truck. You can either archive the
selected plan or all active plans.

Options

The sub area Options gives you options to restrict the archival of messages by date. You can
also download url previews if these are missing.

[ ] @ Setup

Archival Plans

- g - Plan: Plan1
B Plan1
@ Messages Info 5 Options &8 Archive Format
Schedules
Archive messages in range: by Days <
a Older than ¢ 365 Before 31.05.25

Download missing URL previews

o Click to show Help on Mouse Over
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With “Archive in Range” the archival of messages can be restricted to a range of dates or
ages. In the above screenshot you will archive every message between 01-Jan-2024 and 31-
Jan-2024.

You can select if you want to have an upper/lower date or a date range for archival. You can
either edit the date directly or with the date picker. For a range of days the interface is
similar:

[ ] @ Setup

Archival Plans

bt - Plan: Plan1
B Plan1
@ Messages Info E Options &8 Archive Format
Schedules
Archive messages in range: by Date <
a From < 01.01.2024 & to  31.12.2024 &
General Download missing URL previews
# o Click to show Help on Mouse Over

Here you enter an age range. The date belonging to the age is shown next to the age. If you
want to archive all messages older than a year you would select Older than and then 365.
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Archival Plans

. B - Plan: Plan1

@ Messages Info E Options &8 Archive Format

Schedules

Archive messages in range: since last archival <
a Last archival date: No date available

General Download missing URL previews

# o Click to show Help on Mouse Over

You can also select to archive only new messages with “since last archival date”. Newly
selected conversations will be archived completely. Afterwards only new messages will be
added. The date of the last archival date will be shown.

If you have sent/received an url without an url preview the option “Download missing URL
previews” can try to fetch those.

Archive Format

With Archive Format you can select your main format: Internal Database (Valentina - a fast
database by Paradigma Software), PDF or Html. For each format click on the grey button to
show the archive location in Finder.

Options for Internal Database

The Internal Database is the default storage option for MAX Messages. The database saves
all your messages in 2 files (an additional file is opened when the database is open).
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Setup

Archival Plans

g8 - Plan: Plan1
@ Messages Info ‘;‘_o Options ‘ Archive Format
Schedules
Archive Format Internal Database
ﬁ Archive Database: Select ¥ New

General

@ beatrixwillius > @ Messages Archive.messages

o Click to show Help on Mouse Over

With the Select button you can select an existing archive. The dropdown menu selects from
predefined locations like the User or User Documents folder. With the New button you can
create a new archive. The archive then will be created as soon as archival starts.

Options for PDF

[ ION J Setup

Archival Plans

- g - Plan: Plan1
@ Messages Info . 53 Options @8 Archive Format
Schedules
Archive Format  PDF @
Q Archive Folder: Select ¥

General @8 beatrixwillius > @ Documents > MAX Messages 1

Add attachments
Moth Software recommends the following apps for viewing PDFs:

DEVONThink

EagleFiler

0 Click to show Help on Mouse Over
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PDF is a mostly read-only format from Adobe. The PDF export creates one PDF file for the
messages of a single day. With “Select,” you can specify the folder for the PDF files. With the
dropdown menu, you can select a subfolder of the Documents folder, the User folder, or the
Desktop with a single click. “"Add attachments” to archive attachments is selected by default.

MAX Messages does not have the capability to view or search PDFs. But there are enough
apps available which can do this. For instance:

e DEVONThink from Devon Technologies

e EagleFiler from C-Command

If you want to learn more about how to use the app with MAX Messages check out the blog
and search for the app name.

Options for Html

o [ ] Setup

Archival Plans

b d- Plan: Plan1
@ Messages Info E Options &8 Archive Format
Schedules
Archive Format  Html
a Archive Folder: Select Y
General @8 beatrixwillius > [ Documents > [ MAX Messages 2

Add attachments

a o Click to show Help on Mouse Over

The options for Html are identical to the ones for PDF: The Html export creates one Html file
for the messages of a single day. With “Select,” you can specify the folder for the Html files.
With the dropdown menu, you can select a subfolder of the Documents folder, the User
folder, or the Desktop with a single click. "Add attachments” to archive attachments is
selected by default.

User Reference: Setup - Schedule

The schedule allows you to set up automatic archiving. Click on the plus icon to add a new
schedule.
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The schedule period can be one of the following options:

No Schedule
Daily

v Weekly

Monthly
Quarterly (every first day of the quarter)

For daily archiving you can only set the time. If you want to archive weekly you can also
select the day of the week:
[ ) @ Setup

Schedules

EH Schedule: Schedule 1

® schedule1 L%
Q Date + Time Q Options + Plans

Schedules

Schedule:  Weekly < @Boo =

a Mon Tue Wed Thu Fri Sat @

Last Archival:
Next Archival: 31. May 2026, 22:00

0 Click to show Help on Mouse Over

For monthly archiving you can select the day of the month:
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Schedules

g - Schedule: Schedule 1
Schedule 1
e b (® Date + Time {¥ Options + Plans
Schedules
Schedule:  Monthly ¢ g@&;oo <
Q 1 2 3 4 5 6 7

General

8 9 10 11 12 13 14
B8 16 17 18 19 20 21
22 23 24 25 26 27 28

29 30 31

Last Archival:

Next Archival: 15. Jun 2026, 22:00

o Click to show Help on Mouse Over

Additionally, there are some options for each schedule.

[ ) @ Ssetup
Schedules
84— Schedule: Schedule 1
® schedule 1 v
(© Date + Time {¥ Options + Plans
Schedules
Quit when finished
a Start the missed scheduled archival when the computer is turned on
General Send Email Notification to  mail@beatrixwillius.de v
Send Test Email
Plans for Schedule + -
# o Click to show Help on Mouse Over

Select "Quit when finished” when you want MAX Messages to quit after the scheduled
archival is finished.
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When your computer was turned off when an archival was scheduled you can catch up with
the schedule with the last option “Start the missed schedule”.

With “Email Notification” you can send yourself an email after the schedule has finished. To
do this you enter one or more valid email addresses. Use Send Test Email to send yourself a
test email.

Click on the plus button next to “Plans for Schedule” to add one or more plans to the
schedule. Only active plans can be added to a schedule.

Schedule fully set up

The first thing to check is if the schedule is fully set up. If you see a red icon then something
is missing. In the screenshot below the plan for the schedule needs to be added. A green
icon shows that the schedule has all necessary information.

(] @ Setup

Schedules

B d=—- Schedule: Schedule 1

( Schedule1 Q
O Date + Time Q Options + Plans

Schedules

Schedule:  Daily ¢ 22:00 C
Last Archival:

a Next Archival:  31. May 2026, 22:00
General

o Click to show Help on Mouse Over

Activity Monitor

You can check in Activity Monitor if an app "MAX Messages Scheduler” is running:
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® © @ Activity Monitor @ v CPU Memory  Energy Disk Network Q may (<]

All Processes

Process Name Mem... Threads Ports PID User

™ MAX Messages 106,1 MB 14 458 71217 beatrixwillius
™ MAX Messages Scheduler 21,8 MB 3 151 71226 beatrixwillius
about: 19,7 MB 5 78 71230 beatrixwillius
MAX Messages Graphics and Media 18,1 MB 8 175 71229 beatrixwillius
MAX Messages Networking 5,1 MB 4 67 71232 beatrixwillius
MEMORY PRESSURE Physical Memory: 32,00 GB
App M : 10,50 GB
Memory Used: 24,77 GB pp Memory '
Cached Fil .62 6B Wired Memory: 2,69 GB
ached Flles: ! Compressed: 9,12 GB
Swap Used: 3,4 MB

This app will be started in the background after you have set up a schedule and you have
closed the Setup window. Without this app the schedule cannot be started.

Reset the schedules

If the schedule doesn’t want to do what you want then you can try to reset the schedules.

1. Deactivate all schedules.
2. Important: close the Setup window.

3. Activate the schedules again.

Now make sure in Activity Monitor that MAX Messages Scheduler is running.

macOS Security

Since macOS Sequoia it's possible to block an application from loading login items. In
System Settings -> General -> Login Items & Extensions make sure that the login item for
Mail Archiver is active and not blocked. The information is in the lower part of the System
Settings and not in the upper part!
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Q login [ <]

= Login ltems & Extensions

Open at Login

B Users & Groups
Log in automatically

Login name and password

Allow network users at
login window

g Lock Screen

Login options

Lid Sharing

Remote login

AutoFill & Passwords

Passwords
Internet Accounts

@ Touch ID & Password

Allow Apple Watch to
unlock your Mac

<

*>

©

Login Items & Extensions

DropboxUpdater.app
1item

Enpass.app
1item

Google LLC

1item

license management.app
Item from unidentified developer.

Lingon Pro.app

1item

Little Snitch.app
2 items: 1 item affects all users

MAX Messages.app
1item

Packages
1item: 1 item affects all users

Paradigma Software
1item: 1 item affects all users

SpamSieve.app

1item

Wacom
3 items: 1 item affects all users

Wacom Technology Corp.
1item

zZoom.us.app
3 items: 1 item affects all users

A 6 668 58 8 B B BB/ B A8

MAX Messages checks if the helper app is running. If the helper app can't be loaded then

you will see this error message:
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The helper app "MAX Messages
Scheduler" that is needed to run
schedules was not loaded.

Please check if the Login ltem for
MAX Messages was loaded
correctly in System Settings ->
General. Allow the Login Item and
restart MAX Messages.

Cancel

If you click on the Help Me button MAX Messages will open the System Settings for the Login

ltems & Extensions so that you can unblock the login item.

User Reference: Setup - General Options

Diagnosis

You can set if the archive database is to be diagnosed after archival. This may take a while,

but then you can be absolutely sure that the database is okay.

[ ] @ Setup

Schedules

o

-

General Options

Diagnosis

Do a database diagnosis after archiving

Data Logging
Database logging:

Log SQL Chat Queries

These options will make the application slower when archiving.

Save Contacts

o Click to show Help on Mouse Over
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Data Logging

The following options are available for the database log:

No logging

Only Error Messages

Error Messages and Warnings

Errors, Warnings and Debug Messages

The higher the level, the more data is written. If the level is changed, a restart of the
application is required.

Valentina-Logs will be created in the folder user/username/Library/Logs/V4RB/vlogs:

eo0e® < £3 viogs B = DR._ O Q
ravoures : Keyboard PhotosUpgrade.aapbz

@ beatriwilius PhotosUpgrade.aapbz.old - VARB._Log_...0.124232.109

[ Keyboard Layouts m T . VARB_Log_...30_161415.log

[® Documents - . VARB_Log_2..._161623.log

KeyboardServices
.. Replay Media Catcher.log

(= Deskto Keychains .
P ’ [ Skype Helper (Renderer) .- VARB_lLog_..1_074348.log
233 Dropbox LanguageModeling — ' . VARB_Log_2..._074437.log
] SMSMigrator
LaunchAgents
© Downloads GRS N ; SparkleUpdateLog.log
it Library Mail & Syne
3 Todoist
2. Applications Maps .
7 Transporter
Messages
B VServer_x64 = V4RB R

Metadata

Mobile Documents — Valentina Studio

[ webexmta

'IEEENENEE DN

& iCloud Drive MobileDevice
i 3 zoom.us
o Mozilla -
=5 Shared ZoomPhone
& Macintosh HD > [ Users > @ beatrixwillius > [ Library > B Logs > B8 V4RB > BB viogs
0 Trixis iM...

5 items, 75,96 GB available

The option “Log SQL Chat Queries" logs some queries and their result from Messages.
Message data is NOT logged.

The button "Export Contacts” can export your the names of your contacts, the phone
numbers and email addresses into an SQLite database. This should only be done on request
of support. Because the data is private the file needs to be sent by you and will not be
automatically sent to Moth Software.

User Reference: Export

MAX Messages can export existing archives to the following formats: Internal Database, PDF
and Html. The different options for the archival formats are described below.

Click on the Export button. Then select if you want to export all conversations from
Messages, the current conversation or the currently visible messages.
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Options for Internal Database:

If your archive has become too large you may want to divide the archive into 2 parts. You
have to duplicate the archive and then delete some conversations from each archive. With
the export to Internal Database this process is much easier. Select a conversations and
export it to a new Internal Database.

Choose the format for exporting your messages:

Export as Internal Database

Archive Database: New

beatrixwillius » Desktop > m Messages Archive.messages

o Click to show Help on Mouse Over

Click on the button to create a new archive. This location is not saved because every export
makes a new archive.
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Options for PDF:

Choose the format for exporting your messages:

Export as PDF

Export Folder: Select v

@@ beatrixwillius > @@ Documents > MAX Messages 1

Add attachments

Moth Software recommends the following apps for viewing PDFs:

DEVONThink

EagleFiler

e Click to show Help on Mouse Over

For PDF you can select the export folder and if you want to export attachments.
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Options for Html:

Choose the format for exporting your messages:

Export as Html

Export Folder: Select v

B8 beatrixwillius > @@ Documents » MAX Messages 1

Add attachments

o Click to show Help on Mouse Over

Like for PDF you can only select the export folder for Html and if you want to export
attachments.

User Reference: Message Viewer

The Message Viewer looks like every message app. But it has a couple of features for
navigating long conversations.

On the left side you see your conversations. The right side has the messages. You can switch
between the standard Conversation layout and a Diary layout. The Conversation layout is
what you know from the Messages app. Even there are 2 additional features:

e Use Jump to to jump the conversation to select and jump to a specific date.

e Use the timeline for the currently shown messages to directly go to a specific date.
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[ ] [} Messages Archive . D D D O D D Conversation  Diary Qv Search

Setup  Archive!  Archive Folder Open Print Attachments  Export Search
L4 Messages .
Search in Date Range from to
Jumpto v

; Max Schneider
Me - 2025-04-12 08:00

27.01
10.02 Hey, do you have a moment to talk?
24.02 james.anderson@gmail.com - 2025-04-12 08:10
Yeah, what's up?
10.03
Me - 2025-04-12 08:15
24.03
| just wanted to check if you finished the draft.
07.04
james.anderson@gmail.com + 2025-04-12 08:30
21.04 Almost. I've got most of it done, just need a few more hours.
05.05 Me - 2025-04-12 08:45
6 Cool. Can you send me what you've got so far?
02.06 james.anderson@gmail.com « 2025-04-12 08:50
Sure, give me ten minutes.
16.06
Me - 2025-04-12 09:05
30.06
Got it. Thanks!
14.07

james.anderson@gmail.com - 2025-04-12 09:15

[ S R S

Messages found: 722

The Diary layout shows the messages by year/month/day. This also allows quick navigation
over a long conversation.

[ ] [ ] Messages Archive D D D O D D Conversation  Diary Qv Search

Setup  Archive!  Archive Folder Open Print  Attachments  Export Search
\J Messages 2025 Me - 2025-04-12 08:00

Jan. Hey, do you have a moment to talk?

Max Schneider 28

29 james.anderson@gmail.com + 2025-04-12 08:10

30 Yeah, what's up?

31

Feb Me - 2025-04-12 08:15
Mirz | just wanted to check if you finished the draft.

Apr.
james.anderson@gmail.com « 2025-04-12 08:30

Almost. I've got most of it done, just need a few more hours.

Me - 2025-04-12 08:45

Cool. Can you send me what you've got so far?

james.anderson@gmail.com « 2025-04-12 08:50

Sure, give me ten minutes.
10

n Me - 2025-04-12 09:05

Got it. Thanks!

13

14 james.anderson@gmail.com « 2025-04-12 09:15

15 Let me know if anything is missing.
16
17

Messages found: 681
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Search

With the searchbox in the toolbar you can search messages, the attachments of the
messages or both.

D D D D D D Conversation  Diary Qv Isearch

Setup Archive! Archive Folder  Open Print Attachments Export Message irch
Attachments
Search in Date Range from to
Vv All

Jump to v

Above the messages you can search in a date range between a lower and an upper date.

D D D D D D Conversation Diary Qv Search

Setup  Archive!  Archive Folder  Open Print  Attachments  Export Search

Search in Date Range from  01.01.2026 & to 12.06.2026 ‘&

Archive a chat.db folder

If you have made a copy of the chat.db folder it's possible to archive this folder, too. Click on
"Archive folder” in the toolbar and select the chat.db file itself. All messages and
attachments will be archived.

Export attachments

With the Attachments button in the toolbar you can export all attachments of the selected
conversation/search result/day at once.

Here I've done a search for heic images in a conversation:

© 0@ Messoges arhive BOOO O O «() °
Setup  Archive!  Open Print  Attachments  Export Search
L4 Messages .
9 Search in Date Range from to
Britta Willius

- T W

Britta Willius - 29.01.25 15:29 |

Britta Willius - 29.01.25 15:34

Messages found: 234
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After clicking on Attachments in the toolbar and selecting Search Result | then need to select
a folder and get all heic attachments exported to the folder:

eve < attachments ms = Mo O 0 (e

Favorites

Q beatrixwillius

Folder shared with File Sharing

@ attachments > 83 771060394...7EAD58.HEIC
(=) Desktop I 7714948215..30B8A. HEIC
D Documents ¥ 7714951256...49951.HEIC
, 774800929...A2AB0.HEIC
(© Downloads -
&3 Bildschirmfo...2.58.41.heic
-
Tl Library

4% Bildschirmfo...5.21.05.heic

- Bildschirmfo...9.32.18.heic
- Bildschirmfo...9.29.26.heic

A\ Applications

33 Dropbox
*  hoch biiche...le Suche.heic

. . H

3 Mail Archiver X == IMG_1090.heic O ® ©
. . . Rotate Left Markup More...
¢ iCloud Drive s IMG_1835.HEIC
& Macintosh HD > @ Users > [ beatrixwillius > @ Desktop > @l attachments > IMG_1090.heic
Locations
= 1 of 56 selected, 53,28 GB available
o
Encryption

You can encrypt your archives with a password. Select Encrypt from the Database menu and
you will see the following window:

Encryption Warning

MAX Messages wil encrypt the archive "Messages Archive" using
strong encryption that required the original password to open the
archive.

If you forget the password that you used, there will be no way to
open or decrypt the archive.

Make sure that you have a backup before starting the encryption.
If the encryption process is interrupted (like a loss of power) you

will have to restore from backup.
Cancel Encrypt

which is followed by:
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Enter a password to encrypt your archive "Messages
Archive"
Password: test password
Verify: test password

Show password
Save in Keychain

Cancel Encrypt

Enter a password that has at least 8 characters. You can show the password and save the
password to the Keychain. Click on Encrypt to encrypt the archive. If the password is in the
Keychain you won't notice anything when you open the archive again. In case the password
is not in the Keychain you will have to enter the password:

Enter password for archive "Messages Archive":

Password: test password

Show password
Save in Keychain

Of course, you can decrypt your archive after encrypting it. Or you can change the
encryption password:

Enter a new password for your encrypted archive
"Messages Archive"
Password: more test password
Verify: more test password

Show password
Save in Keychain

Cancel Encrypt

User Reference: Troubleshooting
Send an Error Report

If you have a crash MAX Messages will show you this window:
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Something went wrong

—_— MAX Messages has quit unexpectedly. We are sorry for the inconvenience and
o would appreciate a detailed description of the last actions you have taken
before this problem occurred. Session logs and crash reports will be added to
your email automatically.

Your Email:  mail@beatrixwillius.de

Your Name: Beatrix Willius

" laccept the Privacy Policy at www.mothsoftware.com

@ Short Version of Privacy Policy

Discard

Add a description what the problem is about and what you did before. Don’t forget to accept
the Privacy Policy. Moth Software may request you to send an error report without a having a
crash. In this case select Help -> Send Error Report from the menu.

Session Logs

MAX Messages records some data what it has been doing. This is written into “Session Log"
files in the Application Support Folder. The files are deleted after 30 days. These files are
sent with the Error Report feedback automatically.

You can view the session logs when you select the menu item Help ->View Session Logs:
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Session Log Files

Session Log 2026-03-30
Session Log 2026-03-30
Session Log 2026-03-30
Session Log 2026-03-29
Session Log 2026-03-28
Session Log 2026-03-28
Session Log 2026-03-28
Session Log 2026-03-28
Session Log 2026-03-26
Session Log 2026-03-26
Session Log 2026-03-26

Session Log 2026-03-26

Qeccinn | na 202R-NR-25

Session Logs

Q

2026-03-30 09:55:05

2026-03-30 09:55:05 Application Information:

2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
20:55:46 2025 (GMT)
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05
2026-03-30 09:55:05

App Name: MAX Messages

App Version: 1.0.0b11

App Build: 47

Xojo Version: 2025r2.1

MBS: MBS Xojo Plugin 25.5 (build 21300) Wed Oct 15

System: 15.3

CPU: Apple M4

CPU Speed: -1.000000e-9 GHz
Number of CPUs: 10

Total physical Memory: 32,000 GB
Physical Memory used by MAX: 0,121 GB
Free memory: 0,129 GB

Active memory: 11,352 GB
Inactive memory: 2,800 GB
Locked memory: 11,320 GB
Compressed memory: 5,501 GB
MachinelD:

CDB4F8B92A49D45088FD0OC77C42B6ECC

nANNE NS AN NOEC-NE

Show in Finder

If you can’t send an email for some reason you can get to the session logs in Finder with the
menu item Help -> View Session Logs in Finder.

Deleting the Settings

In rare cases an archive may crash when it is opened. To troubleshoot such an archive it's
necessary to delete the settings. Without the settings MAX Messages doesn’t open the last
opened archive. Start MAX Messages with Shift &+ and Control ™ keys pressed. Then you will

see the following dialog:

Setup?

Do you want to delete all settings
and the information from the

Setup

Cancel

MAX Messages Manual 1.2 41/64


file:///Users/beatrixwillius/Documents/Development/Websites/MAX%20Messages%20Manual/scratch/release-update/pdf-build/1.2/singlehtml-en/_images/ur_troubleshooting_sessionlog@2x.png
file:///Users/beatrixwillius/Documents/Development/Websites/MAX%20Messages%20Manual/scratch/release-update/pdf-build/1.2/singlehtml-en/_images/ur_troubleshooting_sessionlog@2x.png
file:///Users/beatrixwillius/Documents/Development/Websites/MAX%20Messages%20Manual/scratch/release-update/pdf-build/1.2/singlehtml-en/_images/ur_troubleshooting_deletesettings@2x.png
file:///Users/beatrixwillius/Documents/Development/Websites/MAX%20Messages%20Manual/scratch/release-update/pdf-build/1.2/singlehtml-en/_images/ur_troubleshooting_deletesettings@2x.png

Click on Settings and MAX Messages should now show no archive. If this doesn’t work for
some reason you can delete the preferences file from here:

[ N N ) < Preferences oz »  Qsearch

E? Shared = com.mothsoftware.mailarchiverx.plist <?xml version="1.8" '
= com.mothsoftware.mai...chiverxpro-helper.plist encoding="UTF-8"?>

@ Recents ) ) i <!DOCTYPE plist PUBLIC
= com.mothsoftware.mailarchiverxpro.plist “—//Apple//DTD PLIST
g . . . 1.0//EN" "http://

Favorites s com.mothsoftware.mai...xproadmin-helper.plist www. apple., con/DTDs/
@ com.mothsoftware.mailarchiverxproadmin.plist PropertylList-1.0.dtd">

(=) Desktop . . <plist version="1.0">
s com.mothsoftware.maxinstaller.plist <dict>

[3 Documents = com.mothsoftware.maxinstallerpro.plist <key>AllowURLPreLoad</
s com.mothsoftware.maxinstallerproadmin.plist key>

(@ Downloads <true/>

s com.mothsoftware.maxuninstaller.plist

com.mothsoftware.messages.plist com.mothsoftware.mes-

A Applications = com.mothsoftware.messagesinstaller.plist . saaes.plist

= com.mothsoftware.messagesuninstaller.plist

©
33 Dropbox = com.mothsoftware.messgesuninstaller.plist
More...
() VServer_x64 s com.mothsoftware.mothsoftware.alice.plist
= com.mothsoftware.mo...ware.pngoptimiser.plist
) Mail Archiver X L]

E‘, Macintosh HD > [@ Users> [ beatr > [ Libra: > [l Preferences » @ com.mothsoftware.messages.plist
) MAX Messages

1 of 537 selected, 51,3 GB available

Troubleshooting the Database

The Database menu gives you the possiblity to get information about your database and its
problems.

e Information: Gives information for the currently open database like the version of Valentina
used.

e Diagnose: Runs a report on the currently open database. If any problems are found they
are written to the error log.

e Open to Diagnose: Diagnoses a database, which hasn’t been opened.

e Rebuild Index: Deletes the index and creates it new.

* Clone: Creates a copy of the database file. The resulting database usually is smaller.
e Open to Clone: Create a clone of a database, which hasn’t been opened.

e Dump: If the database is corrupt it's possible to use the combination Dump/Load Dump to
try to fix the problems. Use Dump to save the data of the archive somewhere.

e Open to Dump: Select a database to create a Dump, which hasn’t been opened.

e Load Dump: After using Dump use Load Dump to locate the dumped data and load it into a
fresh database.
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Handling Database Corruption

Whenever the application crashes when accessing the database there is a risk that the
database is damaged. When you restart MAX Messages and it takes a while to open the last
access archive then MAX Messages tries to restore the data. But this doesn’t work in 100%
of all cases. What can you do if you get an error message after archival? This is how the error
message looks:

There are problems with the
archive and you can't continue
working with it.

Please contact Moth Software.

If you ignore this message it's very likely that you are going to lose data! There are 3
methods to eliminate the database corruption. But first you need to locate the archive.
Locate the Archive

If you don’t know where your archive is, then you can check the location in the Setup:

[ XN ) Setup

Archival Plans

S8 4= Plan: Plan1

@ Messages Info %5 Options & Archive Format

Schedules

Archive Format Internal Database

a Archive Database: wy £

8 beatrixwillius > [ Desktop > m Messages Archive Clone.messages-vdb

# o Click to show Help on Mouse Over
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If you can’t access the app anymore then the easiest way to locate any files from MAX
Messages is to use Find Any File from Thomas Tempelmann. The search criteria are files
whose extension is messages-vdb:

@ [ ] Find Any File

Find ltems I} on startup volume where

) Extension is messages-vdb

As result | get all my archives:

B ® ©® ® O © @ ™ Q

@ © @® Extensionis messages-v...

View Invisibles Package Contents Trashed Filter
Name Kind Date Modified ~ Size
m Messages Archive.messages-vdb Database 14.02.25, 14:07:27 16.0 M
m Nachrichten Archiv.messages-vdb Database 15.02.25, 12:55:19 16.0 M
2 matched

Restore Archive from TimeMachine

The easiest way to fix corruption is to restore the archive from your TimeMachine. Select the
archive in Finder and enter TimeMachine. Go back in the timeline on the right side.
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Archive.messages-vdb

Select the version you want and click restore.

TimeMachine will ask you want to overwrite the original archive. Don't do that! Open the
older archive, do a diagnosis. If the diagnosis is okay THEN you can get rid of the corrupt
archive and replace it with the version from the backup.

Restore from Online Backup

If you have an online backup then you can also restore your archive from this type of backup.
I'm using Acronis so I'll show you how to use this app. If you use a different online backup
then the procedure might be slightly different.

Open Acronis, select the correct backup and locate the archive:
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Backups Documents

v This Mac Backup Activity Recovery
= Documents Q Backup version: today, 14:00
& Acronis Cloud
Protection Name ~  Date Modified Size Kind
v
Others v [ Users -- Folder
= Alles v 7 beatrixwillius -~ Folder
. . °
Disk Cloning &= Acronis Cloud + B Documents today, 13:59 — Eolder
> [ Development 14.02.25, 18:11 -~ Folder

= beatrixwillius 1 -
L] A > MAX Messages 14.02.25, 14118 -- Folder
e cronis Cloud

Archive

J Mail Archive.DBIndex yesterday, 15:19 100 KB File
" = Programme @ Mail Archive.vdb yesterday, 15:21 56,3 MB File
) GERBERE > 070 Mail Archiver X 14.12.24, 14:20 - Folder
ecelit > 70 Mail Archiver X 1 11.02.25, 16:25 -- Folder
a Messages Archive.Messages_DBIndex 14.02.25, 14:07
@ Messages Archive.messages-vdb 14.02.25, 14:07
= Nachrichten Archiv.Messages_DBIndex 15.02.25, 12:57 24 KB File
= Nachrichten Archiv.messages-vdb 15.02.25, 12:55 15,3 MB File
2 files (15,3 MB) will be recovered to the original location. Change...
-+ Add Backup Options Recover

In the upper right side select the backup version that you want to recover:

Backups Documents
Backup ¥ This Mac Backup Activity Recovery
Documents Q Backup versior v today, 14:00 )
Acronis Cloud today, 13:00
Protection Name ~ Date Modified today, 12:00
v Others « B Users today, 11:00
= Alles + B beatrixwillius jecavinion
. q [ . today, 09:00
Disk Cloning &= Acronis Cloud « Bl Documents today, 13:59 !
oday today, 08:00
> [ Development 14.02.25, 18:1 today, 07:00
o [ beatrixwillius 1 > B MA i !
Archi B Acronis Cloud MAX Messages 14.02.25,14:1  today, 06:00
Ve « Mail Archive.DBIndex yesterday, 15 today, 05:00
A = Programme _f Mail Archive.vdb yesterday, 15 today, 04:00
&= Acronis Cloud > £ Mail Archiver X 112,24, 1417 00 03100
Account . . today, 02:00
> [ Mail Archiver X 1 11.02.25, 16:2 today, 01:00
a Messages Archive.Messages_DBIndex 14.02.25, 14:( today, 00:00
a Messages Archive.messages-vdb (NI IH  yesterday, 23:00
= Nachrichten Archiv.Messages_DBIndex 15.02.25,12:¢  yesterday, 22:00
= Nachrichten Archiv.messages-vdb 15.02.25, 12:¢ VeSeicayialion
yesterday, 19:00
yesterday, 18:00
2 files (15,3 MB) will be recovered to the original location. Cnanye...
-+ Add Backup Options Recover

Like for the TimeMachine backup you don't want to overwrite the existing archive. Therefore,
you need to click on the Change button to change the location of the recovered file. |
changed the location to the Desktop:
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Backups Documents

v This Mac Backup Activity Recovery
= Documents Q Backup version: = today, 14:00
= Acronis Cloud
Protection Name ~  Date Modified Size Kind
v G v [ Users -- Folder
= Alles v [ beatrixwillius -- Folder
. . °
Disk Cloning &= Acronis Cloud v [ Documents today, 13:59 -- Folder
> 7 Development 14.02.25, 18:11 -- Folder
= beatrixwillius 1 -
[ A Cloud > MAX Messages 14.02.25, 14118 -- Folder
Archive — cronis Clous .
« Mail Archive.DBIndex yesterday, 15:19 100 KB File
° = Programme _5 Mail Archive.vdb yesterday, 15:21 56,3 MB File
) (e ERE > [ Mail Archiver X 14.12.24,14:20 - Folder
@ Account — .
> [ Mail Archiver X 1 11.02.25, 16:25 -- Folder
a Messages Archive.Messages_DBIndex 14.02.25, 14:07
@ Messages Archive.messages-vdb 14.02.25, 14:07
= Nachrichten Archiv.Messages_DBIndex 15.02.25, 12:57 24 KB File
= Nachrichten Archiv.messages-vdb 15.02.25, 12:55 15,3 MB File
Recover to:  [Users/beatrixwillius/Desktop Change... Original
-+ Add Backup Options Recover

Open the older archive, do a diagnosis. If the diagnosis is okay THEN you can get rid of the
corrupt archive and replace it with the version from the backup.

Fix Database Corruption: Cloning

Select the menu item Database ->Clone. A dialog will then appear in which you can save your
database clone somewhere:

Save

Please select a location for your Database Clone...

Save As: | Messages Archive Clone. messages-

Tags:

Where: [ Documents 8 -

Cancel Save

Depending on the size of the archive, it may take a while before you receive the notification
that the clone is ready.

You can then open the new archive:
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Favorites

1} beatrixwillius
[ Documents
(= Desktop

@ Downloads
M Library

2 Applications
22 Dropbox

(5 VServer_x64
B35 Mail Archiv...
£ MAX Mess...

iCloud
& iCloud Drive

£ Shared

Locations

Please select an Archive to view...

=]
Bl
8

a v~ pos ¥

@ Messages Ar...essages-vdb

[ Desktop Q

Messages Archive Clone.messages-vdb
Database - 16 MB

I Information I

New Folder Cancel
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The next step is very important! You must perform a new diagnosis via Database ->
Diagnosis. Otherwise you cannot be sure that the new archive is OK. The result of the
diagnosis should look like this:

The Database is okay.

The old archive can now be placed in the trash. And the setup can be changed to the new
file:
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Setup

Archival Plans

g8 - Plan: Plan1
@ Messages Info . =3 Options & Archive Format
Schedules
Archive Format Internal Database
ﬁ Archive Database: Select ¥ New
General @ beatrixwillius > @ Messages Archive.messages

o Click to show Help on Mouse Over

Fix Database Corruption: Dump/Load Dump

Go to the menu item Database/Dump. Next you will see a dialog to save your dump data

somewhere:
[ ] Save
Please select a location for your Database Dump...
1zt beatrixwillius Save As: | MAX Messages Dump.Messages_S(
[ Documents Tags:
= Desktop .
© Downloads < = v\ = & Desktop e - Q
m Library Name ~ | Size Kind Date Added

2 Applications
22 Dropbox

5 vServer_x64
£5 Mail Archiv...
5 MAX Mess...

& iCloud Drive

£=9 Shared New Folder Cancel
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You will need to wait a while. Also, you need to know that resulting file will be HUGE so select
a location that has lots and lots of free space. Afterwards the archive closes itself. Then go to
the Database menu again and select Database/Load Dump. You need to select your file that
was just created.

Please locate a Database Dump...

12} beatrixwillius me = B Desktop Q
[ Documents

= Desktop MAX Messa...essages_SQL

® Downloads

i Library

2 Applications

33 Dropbox

B3 VServer_x64

5 Mail Archiv...

=5 MAX Mess...

& iCloud Drive
9 Shared

New Folder Cancel

22 Nranhnv

Create a new database so that the dump can be loaded:

Save

Please select a location for your archive...

Save As: | Messages Archive from dump.messi

Tags:

Where:  [5] Desktop v

Cancel Save

The messages will now be loaded from the dump into the new database.

User Reference: Settings

In the section you can set some settings for the application. Settings for archiving are in the
Setup.

Fonts

For the conversation list the font and the font size can be customized. Click on the Select
button.
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o Settings

L o = R

Fonts Registration Version Check Statistics Appearance

Fonts

Conversation List System Font Regular, 13 Select

Reset all

o Click to show Help on Mouse Over

Registration
You can register with the menu or in this section. Either click on the Register button to locate

the registration file or drop it into the window. After registration you will get a confirmation
dialog and the window will show the registration info.

@ Settings

LA @ R

Fonts  Registration Version Check Statistics Appearance

Registration

Name: Beatrix Willius
Email: mail@beatrixwillius.de
Version: MAX Messages

License Date: 29.01.25

Info: This license may be used by Beatrix Willius on as many
computers as needed.
The license doesn't expire. Updates are available for
free until 29.01.26.

Register Or drop a license file in this window to register.

0 Click to show Help on Mouse Qver

Version Check

MAX Messages can check if a new version is available.
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Fonts  Registration Version Check Statistics Appearance

Version Check

Check for Updates:
Weekly check Check now
Show pre-release versions

Last check:

o Click to show Help on Mouse Over

Statistics

MAX Messages does a very lightweight statistics. By default this is active but can be

deactivated at any time.

® Settings

L ) @ R

Fonts  Registration Version Check Statistics Appearance

Statistics

Allow Analytics

MAX Messages can track how you use the application. At no point in time any
user information is sent.

This will help to create a better experience and improve MAX Messages.

0 Click to show Help on Mouse Qver
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Appearance

You can customize the appearance of the application. By default new style icons are used
but the old style icons work on any version of macOS. “Transparent main window"” makes the
main window transparent when no archive is open. Gridlines can be shown or hidden.

o Settings

L A7) @ R

Fonts Registration Version Check Statistics Appearance

Appearance

Old Style Icons
Transparent Main Window

Show Gridlines

o Click to show Help on Mouse Over
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User Reference: Menus
Application Menu:

About MAX Messages

Show Permissions

Purchase

Purchase Online

Subscribe to News
Register
Resend License

Request Trial Extension

Check for Updates

Settings
Services >

Hide MAX Messages
Hide Others
Show All

Quit MAX Messages

About MAX Messages: Shows the about screen.

Show Permissions: MAX Messages needs permissions for Full Disk Access and the Contacts.
Purchase: purchase MAX Messages within the application.

Purchase online: Goes to the Fastspring store to start the purchase from there.

Subscribe to News: subscribe to the newsletter that is sent out a couple of times per year.
Register: Opens the register section of the Settings.

Resend License: recover your license with the email address or the order number.

Request Trial Extension: extends the trial time. This can be done once within 180 days.
Version Check: Opens the Version Check area of the Settings.

Give Testimonial: Tell Moth Software what you like in MAX Messages and what can be
improved.

Settings: Opens the Settings.

Quit MAX Messages: Quits the application.
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File menu:

New Archive

Open Archive

Open recent >
Import Archive

Close Archive

Setup
Archive Plans
Archive Folder

Settings >

Print
Save Attachments

Export >

New Archive: Closes the open archive and creates a new one.

Open Archive: Opens an archive.

Open Recent: Has a submenu with the last 5 opened archives.

Close Archive: Closes the currently open archive.

Import Archive: Imports an Internal Database archive.

Close Archive: Closes the open archive.

Setup: Shows the archiving options.

Archive Plans: Starts archiving the active plans.

Archiver Folder: Select a folder with chat.db and archive the folder.
Settings/Export + Import: Exports and imports the archiving settings.
Cancel: Cancels archiving.

Print: Prints the loaded messages. Use PDF export to print the complete conversation.
Save Attachments: Saves all attachments of the selected conversation.

Export: Exports all conversations/the selected conversation/the current search result/the
current day to the Internal Database, PDF, or HTML.
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Conversation Menu:

Change Layout

Delete Conversation

Utilities > Repair Conversations

Download missing URL previews

Change Layout: switches between Conversation and Diary Layout.

Delete All Conversations: If an application is selected then this menu item deletes all
conversation from the application.

Delete Conversation: Deletes the selected conversation.
Utilities -> Repair Conversations: Separates user names into first name and last name.

Utilities -> Download missing URL previews: downloads URL previews for messages in the
current conversation or search result where URL previews were missing.

Database Menu:

Usefull for troubleshooting.
Information

Diagnosis

Rebuild Index

Encrypt

Clone

Database Dump

Information: Give information for the currently open database like the version of Valentina
used.

Diagnosis: Runs a report on the currently open database. If any problems are found they are
written to the error log.

Open to Diagnosis: Diagnoses a database, which hasn’t been opened.
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Rebuild Index: Deletes the index and creates it new.

Encrypt: Encrypts an archive with a password.

Decrypt: Decrypt an encrypted archive.

Change Encryption: Change the encryption password of an encrypted archive.
Clone: Creates a copy of the database file.

Open to Clone: Create a clone of a database, which hasn’t been opened.

Dump: If the database is corrupt it's possible to use the combination Dump/Load Dump to try
to fix the problems. Use Dump to save the data of the archive somewhere.

Open to Dump: create a database dump of a database which hasn’t been opened.

Load Dump: After using Dump use Load Dump to locate the dumped data and load it into a
fresh database.

Help Menu:

Send MAX Messages Feedback to Apple

? Manual

$ Visit Website
P User Suggestions

@ send Email

# Send Error Report

# View Session Logs

Show Session Logs in Finder
Show Crash Logs in Finder

Show Valentina Logs in Finder

Manual: Opens the english manual.

Tour: Opens the tour.

Visit Website: Opens the website.

User Suggestions: Make a new feature request or vote for an existing feature request.

Send Email: Creates a blank email in the default email client.

Send Error Report: Can either directly report an error report or when the application crashes.

View Session Logs: The session logs can be viewed here.
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Show session logs in Finder: Opens the folder of the session logs.
Show crash logs in Finder: Opens the folder of the crash logs.
Show Valentina logs in Finder: Opens the folder of the Valentina logs.

Registration

When MAX Messages is not registered, you will see the following dialog when quitting:

(] Trial has expired!

Your free trial has expired!

The trial period for MAX Messages has ended. Your archived
messages are still available, but you can't archive more messages.

Everyone gets busy and you may not have enough time to evaluate
MAX Messages.

Need more time?
To extend your trial for 10 calendar days click the button below.

Extend my trial

Ready to buy?
To purchase a license you need to click on the Purchase button.

The unregistered version is limited to 10 calendar days after the first start-up. There is one
limitation:

e Only 10,000 messages for the Internal Database and 100 messages for PDF can be
archived.

Afterwards MAX Messages can view the archives, but archival is only possible again after
registration and you will see the following window.
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o Trial has expired!

Your free trial has expired!
The trial period for MAX Messages has ended. Your archived

— messages are still available, but you can't archive more messages.
Everyone gets busy and you may not have enough time to evaluate
MAX Messages.

Need more time?
To extend your trial for 10 calendar days click the button below.

Extend my trial

Ready to buy?
To purchase a license you need to click on the Purchase button.

Click on "Not Yet” to dismiss the dialog without action.

Registration: Payment

Fastspring handles the ecommerce for Moth Software.
Store
The credit card section of the order form is secure.

Registration
How to register the main application for all versions.

After a successful purchase you can download the license file:
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J Thank you for your order!

We are sending a copy of all important order information to your email address.

Your Order

MAX Messages 87,00 € EB

o

77N Visa-4242

Charges will appear on your bill as FS* mothsoft

Order Reference MOT250415-4420-35109

View Invoice

Shipping Address Im Flirchen 6, Schwarzen, 55481, DE

87,00 €

Total: 87,00 €
Includes Tax: 13,89 €

You can also download the license file when you get the order confirmation. The email of the

standard version looks like this:
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Moth Software Support B3 Inbox - Beatrixwillius  09:36
& TEST - Your MAX Messages License

To: Beatrix Willius,

Reply-To: Beatrix Willius

Dear Beatrix Willius,

thanks for purchasing MAX Messages!

One more step and you are done

Here's how you register the application:

* Download the license by clicking on the link:
https://mothsoftware.onfastspring.com/account/file/MOT250417-7280-
831221 /37ecd354c82a74a215cd01ffd266634{721353d1143d417ae647fe9be6792752
* Now start MAX Messages, then click on Register in the application menu and drag
the license file into the window.

Please keep the license file in case you need to register again.

You can use MAX Messages on all your computers. The license has only one single
limitation: it's only for your own messages.

Important Resources

Latest version

You can find the latest version of MAX M ges at the Moth Software website.

Never miss any product update

Don't forget to subscribe to Moth Software News if you haven't done so, yet.

Select "Register” from the application menu. Select the license file to open it.

Alternatively, you can do this from the Registration tabsheet of the Settings. Drag the
registration file to the window or click the Register button and select the file. You will be able
to see the information of the registration file in the window.
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o Settings

L) @ R

Fonts Registration Version Check Statistics Appearance

Registration

Name: Beatrix Willius
Email: mail@beatrixwillius.de
Version: MAX Messages

License Date: 29.01.25

Info: This license may be used by Beatrix Willius on as many
computers as needed.
The license doesn't expire. Updates are available for
free until 29.01.26.

Register Or drop a license file in this window to register.

o Click to show Help on Mouse Over

If the license file is valid, you will see the following dialog.

Thank you so much for
registering MAX Messages.

Without your support I'd be unable to
continue developing MAX Messages. So
thank you for doing the right thing and
not stealing this software.

Beatrix Willius from Moth Software.

Registration: Extend the Trial Time

If you missed the Trial Time and would like to extend it, then select the menu item “Request
Trial Extension” from the Application menu. You will see the following dialog:
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& Request Trial Extension

Need more time?
To extend your trial for 10 calendar days click the button below.

Your User Name: Beatrix Willius

Your Email Address:

Cancel

The user name of the computer is entered automatically and can't be changed. After clicking
on the button “Extend Trial” the trial time will be reset. This can be done once every 180
days.

Feedback

We have worked very hard to make MAX Messages as useful and as user-friendly as
possible. We appreciate our users' feedback and would love to hear your ideas on how to
make this program better for your needs. If you have a suggestion, please send an email to:

mail@beatrixwillius.de

Updates are released several times a year. Please visit our website at
https://www.mothsoftware.com

to check if you have the latest version.

Feedback: Support

Support is available via email at
mail@beatrixwillius.de

When contacting us, please remember to include the serial number, your hardware
configuration and which operating system you're using. We will respond using your inquiry’s
email address generally within 2 business days. Nowadays, it can always happen that your
inquiry or our answer lands in a spam mailbox. Therefore, if you don’t get an answer from
Moth Software, please try again.

Feedback: Distribution

MAX Messages may not be redistributed for profit by anyone. This software may be included
on any CD-ROM or other software collection without the prior consent of the author. It may
also be uploaded to online services or distributed to your friends as long as no profit is made
through such transactions. If distributed, the application must include all documentation and
supplementary files included with the original package.
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Feedback: Disclaimer

The software and related documentation are provided "AS IS" and without warranty of any
kind and Moth Software expressly disclaims all other warranties, express or implied,
including, but not limited to, the implied warranties of merchantability and fitness for a
particular purpose. Under no circumstances shall Moth Software be liable for any incidental,
special or consequential damages that result from the use or inability to use the software or
related documentation, even if Moth Software has been advised of the possibility of such
damages.
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